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Practice Managers for Practice Managers




Why did the IGPM start?

= No representative body for practice or PCN
managers despite the scope and responsibility of
our roles

» Overlooked for the New to Partnership Scheme
= No collective voice with government or policy
makers, like NHS England, or with suppliers, like

PCSE

= No professional accreditation or public register
for managers



|IGPM Born in December 2020

AIM: to be recognised as the professional body that represents
all managers working within General Practice in the UK

Founding Directors
= Kay Keane - Urban Village Surgery, Manchester
= Robyn Clark - Kingswood Health Centre, Bristol

= Nicola Davies - The Roseland Surgeries, Cornwall
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Our promise

« Our leadership majority will always be
people working in Practice Management

» We will never be a for profit organisation.
Any surplus money will always go back into
our membership

* The views of our members will always be
the most important part of our constitution

#PMpower

Join us at The IGPM
> M}

Scan the QR code to join!

O

Institute of General Practice Management



IGPM Today

*= Founding Directors now supported by 4 National
Leads and 31 Regional Representatives across
England, Wales, and Northern Ireland

= Largest representative body for managers in
General Practice - currently 1600 members, 130 of
those accredited (MIGPM)

= Professional Public Register

* Included around the policy table and views
actively sought



So what do we do on your behalf?

« Supportive Community

* Responses, statements and media

. CareQuality
campaigns Commission

« Webinars and podcasts @BMA

* Representation at local, regional and

national levels m

- Toolkits England

- Accreditation (S Y




Who can apply and how do | join?

= Any Manager can join via the website or by scanning the QR code

= This gives you Associate membership and any Manager working in General
practice can apply, including:

>
>
>
>
>
>

Practice Managers
PCN Managers
Business Managers
Operations Managers

Assistant/Deputy Managers

Managers of a specific function with a higher level of accountability
/responsibility (e.g. finance manager, HR manager)

Managing in a scaled model incorporating general practices e.g. GP

federation, Primary Care Network o

IGPM

Institute of General Practice Management




Accreditation

c Practice Managers for Practice Managers




To be eligible you must:

Be a Manager in General Practice for not less than 2 years

- Finance Manager, Operational Manager, Assistant Practice Manager, PCN Manager

Not be in breach of any article in the IGPM Membership Document
- having a conflict of interest, investigated for a criminal offence etc

Must not be in any pending or active disciplinary action at the time of application.

And of course, be a currently paid member of The IGPM

c Practice Managers for Practice Managers









How to contact us with further questions

Kyla Steph

kyladawe®@nhs.net stephanie.tedstone@nhs.net
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